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All departmental users must request and be approved for access to the Sunapsis system.  You will 
receive an email notifying you when your access has been granted after which you will be able to submit 
and access immigration e-forms. 

1. Connect to VPN-UMApps  

 
2. Go to  https://staff.iterp.umd.edu  (Recommended Browsers:  Firefox or Chrome) 
3. CLICK  Administrative Services for University Departments 

https://staff.iterp.umd.edu/
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4. Authenticate your identity for the UMD network if you have not done so already. 

 
 
 

5. Click on  Departmental Services and then Departmental Access Request 
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6. Complete Departmental Access Request Form  

 

 
 

7. When received by the ISSS office your access will be approved and notification sent to you via 
email.    If you do not receive access within 2 business days contact the ISSS Scholar staff. 


